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  THE BOARD CHAIR

Hand in Hand Eastern Africa is an organisation that continuously innovates and adapts to the 
needs of its members. So it is especially rewarding to hear from members themselves why they 
value their engagement with HiH EA. This year we had the opportunity to do just that, hearing 
from members in and around Nairobi who had completed our programme in the last two years. 
Their feedback was amazing: 95 percent said they had seen improvements in their quality of 
life after completing our training; the same number were still using our training day-to-day; 
and 92 percent said there was no alternative to HiH EA in their neighbourhoods, while those 
who did have an alternative overwhelmingly favoured us. This is a huge achievement, one of 
several marked by the organisation this year.

Other major milestones have included stepping up work within high potential value chains, 
expanding successful projects on waste management and climate resilience, securing an 
ambitious new programme in Nairobi helping HiH EA alumni to accelerate their businesses to 
the next level, and reaching more than 10,000 members in Tanzania.

As I write this, the world has been plunged into crisis by an aggressive and damaging pandemic. 
This pandemic will likely have a devastating impact on our members, their families and their 
livelihoods. No doubt, it will also impact Hand in Hand Eastern Africa itself. As we face this 
unprecedented challenge, I have been inspired by the energy and optimism shown by our 
team as they mobilise to support members impacted by the crisis, and plan for solutions to 
facilitate a rapid recovery. It is an important reminder of the power and resilience that the 
entrepreneurial spirit can provide. 

FROM

Amalia has worked in international development for more than 12 years, specialising in financial 
inclusion and supporting rural livelihoods. Prior to joining Hand in Hand, she was Head of Financial 
Sector Development at Nathan Associates, overseeing the organisation’s portfolio of financial sector 
focused work. Amalia has worked with and advised a range of institutional and corporate donors, 
including DFID, SIDA, FSDA, Access to Finance Rwanda, Mastercard Foundation, Barclays, and 
Deutsche Bank. She also worked at Plan International UK, and spent several years at the OECD and 
in the UK financial industry. She has a Masters in International Affairs from Columbia University and a 
Bachelor degree in Economics from the University of Cambridge.

The Board Chair – HiH EA
Head of Programmes, Hand in Hand International
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THE CHIEF EXECUTIVE OFFICER

FROM

Hand in Hand Eastern Africa’s mission and goal to alleviate poverty informed our efforts in 2019. We 
on-boarded over 46,000 members as well as deepening the impact among the existing membership. 
We reinforced our quest to uplift our members to a second level of intervention designed to accelerate 
graduated entrepreneurs.  Building upon our past work within the bottom of the pyramid for the 
past eight years, the persistent need to help emerging entrepreneurs to play longer and stronger 
in the entrepreneurship space. Our mission informed an upscale of our model by implementing an 
accelerator intervention through the Kenya Micro Enterprise Success Project funded by Visa targeting 
a total of 10,200 entrepreneurs around Nairobi. The Enterprise Development for Rural Families 
entered its second year diligently reaching over 14,000 of the target members and milestones taking 
form particularly in climate smart practices, adopted at microenterprise and clustered level. We are 
continuously strengthening farmer producer groups and advocating for profitable value chains. HiH 
EA commissioned several of studies to establish the effects and impact of our interventions which 
inform the organization strategy and programmatic components of the future.

In Tanzania, we applied computer application competency for youths venturing into micro 
entrepreneurship by amalgamating digital skills into the learning and operation of business. The 
ground was set for leadership and a gender inclusive approaches as the program gained traction in 
Arusha and Kilimanjaro regions. More beneficiaries were on boarded to attain a membership of 12,000.

We continuously advocated for digital innovation while reducing on waste thereby greening our 
processes. Adopting the use of digital data collection using tablets and smartphones, seamlessly 
interfacing field activities reporting with the enterprise resource planning ERP system of the organization. 
We further enhanced the risk assessment and management capability with an organization wide 
learning and adaptation of project level risk registers.

Advancement of partnerships with government as well as pro-poor and like-minded partners and 
collaborators helped supplement our reach and enhance our intervention among communities of 
entrepreneurs. 

I am immensely grateful to our donors, partners and teams for their contribution to the advancement 
of our mission. I also thank the board for continually providing direction.

ALBERT
WAMBUGU

Chief Executive Officer
Hand in Hand Eastern Africa

Albert joined Hand in Hand Eastern Africa in 2012 as 
Head of HR & Administration, and has served as CEO 
since February 2017. He has played a major role in the 
creation of more than 230,000 enterprises and 309,974 
jobs in Kenya, as well HiH EA’s expansion into Rwanda 
and Tanzania. Before joining HiH EA, he spent 13 years in 
senior roles at CIC Group, one of Kenya’s fastest-growing 
insurance companies, including five years as HR Manager.
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Hand in Hand Eastern Africa (HiH EA) is a registered Non-Governmental Organization (NGO) in 
Kenya with mandate to operate within the Eastern Africa Region. It is part of the Hand in Hand 
Global Network that comprises affiliated organizations that mutually pursue the shared goal of 
alleviating poverty while supporting poorer communities to create sustainable jobs and enterprises. 
The organization started operations in Kenya in October 2010 and is currently operating in 21 Field 
offices within 26 out of 47 Counties in Kenya. 

Hand in Hand Eastern Africa –Tanzania (HiH EA-TZ) began operations in January 2018 and is currently 
operating in two field locations in Northern Tanzania. 

The organization works with marginalized communities in the areas of economic and social 
empowerment using a participatory approach aimed at helping people fight poverty and 
vulnerability. The Hand in Hand enterprise and job creation approach is based on a philosophy 
of self-help, providing training, skills and support to enable people living in poverty, particularly 
women, to build and sustain independent, market-based, economic activities. This provides for 
a higher level of income for them and their families, which in turn contributes to greater food 
security, better education for children, increased access to healthcare, improved housing and overall 
improved livelihoods.

HAND IN HAND EASTERN AFRICA

VISION
An empowered society with sustainable enterprises and jobs.

OUR APPROACH 
The HiH EA approach sees job creation as a highly effective development tool where micro-
entrepreneurs are key drivers for economic growth and poverty reduction. The model supports job 
creation via four interlinked components;

MISSION
To work for the economic and social empowerment of women, youth and men and therefore society, 
by supporting the enhancement and creation of sustainable enterprises and jobs.

CORE VALUES
Professionalism | Integrity | Customer focus | Teamwork | Innovativeness | Respect for all

ABOUT
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Social
Mobilization

Self-Help Groups
(SHGs)

Business
education

(business plans,
cash flow,

marketing, etc)

Microfinance
services (directly
or in partnership)

Specialised skills
training, access

to new/large
markets

Business
Training

Access to
Credit

Linking
Entrepreneurs
to Markets

The model is premised on the 
following training modules:
• Group Mobilization and Formation
• Savings and Resource Mobilization
• Enterprise Development
• Financial Management
• Credit Access
• Value Chain Development
• Climate Change Resilience Building

HiH EA RESULTS BY END OF MARCH 2020

Total Membership
305,698

Total Self Help Groups
15,244

Cumulative enterprises created
301,203

Cumulative jobs created
406,735

Numbers of loans disbursed
62,714

Amount of loans disbursed
756,463,722

THE INTEGRATED 4-STEP APPROACH
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KENYA BRANCHES
• Homa Bay
• Busia
• Bomet
• Eldama Ravine
• Kabarnet 
• Nakuru East
• Nakuru West
• Kitengela
• Tala
• Machakos
• Mombasa
• Taveta
• Kiambu 
• Thika
• Embu
• Njabini
• Nyahururu
• Nanyuki
• Kitui
• Kawangware
• Kasarani 
• Kibwezi

TANZANIA BRANCHES
• Moshi
• Arusha  

HiH EA 2019 GEOGRAPHICAL COVERAGE
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NEW FRONTIERS

2019 was a year of new frontiers for HiH EA in partnerships. HiH EA is a collaborative organization, 
and we make the most of every opportunity to work with experts and institutions that can assist 
us to maximize our impact. We acknowledge that working with others, is essential to achieving 
our vision of an empowered society with sustainable enterprises and jobs. 

At HiH EA we share skills, knowledge and experience with like-minded partners in an effort 
to support SDG 17 on partnerships for the attainment of the sustainable development goals. 
Partnership is one of the strategic drivers in the HiH EA 2018-2022 strategic plan. Supporting the 
creation of partnerships to make greater progress than we could ever achieve alone.

The year was a fruitful one in expanding our partnerships. One of our notable engagements was 
with UNHCR which works to protect and assist refugees worldwide. It has enabled HiH EA to have 
more inclusion by incorporating refugees and furthering our work within the principle of leave no 
one behind. Our engagement was marked with cross learning from different organizations on how 
they work with vulnerable and marginalized refugees. UNHCR hosted discussions and workshops 
inviting other partners offering financial services in a bid to demystify refugee needs in order 
to tailor make financial inclusion solutions for refugees. Refugees face challenges in accessing 
funding to start up or expand their businesses. Due to their status, few financial institutions can 
loan them monies due to the Know your customer (KYC) regulations.

PARTNERING TO NEW FRONTIERS
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HiH EA seized the opportunity to understand the dynamics of refugees by honoring an invitation 
extended by UNHCR to visit the refugees’ businesses and to hear their success and challenges 
first hand. Refugees have unique businesses especially in craft making. Their products depict 
their diverse and rich cultures thus producing unique products. Among the challenges identified 
and echoed by the refugees was business support services.

Through organized field visits which took place for urban refugees (refugees who have settled 
in urban settings/areas) and  encamped refugees (reside in designated camp areas and have 
movement restrictions) and also interaction with different organizations who have been working 
with refugees in Kenya; HiH EA was able to come up with a training which was offered to 50 
refugees an opportunity to attend a business development training which had been tailored to 
address their challenges conducted by the HiH EA consultancy unit.

We now have a new understanding of refugee dynamics. 2019 was a year of learning these 
dynamics to enable us to pilot refugee sensitive programming which we pledge to incorporate 
in our projects. We appreciate this opportunity extended by UNHCR to enable HiH EA to learn, 
interact and also meet partners who work on refugee programming.

We thank all our partners who contributed in the achievement of our vision. We look forward to 
onboarding more partners in 2020.

NEW FRONTIERS



9

HIGHLIGHTS

Small and Medium Enterprises (SMEs) play a crucial role in addressing poverty, inequality and job 
creation in rural areas in Kenya. They are an important source of income, particularly for women, 
youth and the society living in poverty.

Kenya’s Vision 2030, the country’s long-term development blueprint, recognizes SME’s key role 
in attaining its goals by how they present a source of entrepreneurship abilities, innovation and 
creation of new enterprises and jobs. Almost 80 percent of Kenyans rely on the SMEs for income. 
This is translated to mean that a great percentage of the Kenyan population is either employed, own 
or working in the SME sector. 

Similarly, in international level, SMEs are considered critical in achieving the United Nations (UN) 2030 
Agenda on Sustainable Development and its Goal; Goal 1: End poverty in all its forms everywhere.

Unfortunately, access to credit is possibly the largest challenge faced by SMEs  in Kenya. This is 
characterized by mainstream lenders reluctance to fully engage with them and hesitant to invest a 
productive amount of capital.

The Hand in Hand Eastern Africa Enterprise Incubation Fund (HiH EA EIF), Kiva International, 
Safaricom and others have been a strong support system for micro enterprises as far as accessing 
seed capital. They target the small and micro entrepreneurs excluded from this existing financial 
services. These entrepreneurs often do not have collateral or the relevant documents to enable 
them access formal credit. Self-Help Group (SHG) members work as co-guarantors so no collateral 
is needed.

HIGHLIGHTS ON ACCESS TO CREDIT

80 percent of Kenyans rely on the SMEs for income. This is means that a great percentage of 
the Kenyan population is either employed, own or working in the SME sector

Seth Muange from Mikuyuni village in Kibwezi, attending to one of her customers. She is now able to provide for her family from the 
income she earns from selling water to her neighbours.
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LOANS CHANGING LIVES

In the year upto December 2019, a total of 6,827 loans amounting to KES 71,778,202 had been 
disbursed to HiH EA members.

Fig 1: A representation of number of loans distributed to HiH EA members by End of December 2019.

The loans are disbursed to members through their mobile phones which eliminates some administrative 
costs and makes transactions efficient for both the member and HiH EA.

What is Maji Safi loan product?

This is a loan product that encourages members to adopt environmentally friendly techniques where 
efficient collection and storage of water is concerned. This is a loan provided in kind (water tank) and 
helps HiH EA members mitigate water scarcity.

What is Jiko koa loan product?

In support of climate resilience and environmental protection training, HiH EA in partnership with 
Burn Manufacturing have been able to provide loans to over 1000 HiH EA members. These loans have 
been used to purchase Jikokoa a modern charchoal jiko or Kuniokoa a modern firewood burner.

HIGHLIGHTS

968

1,170

1,538

1,564

1,587

Number of Loans (Total:6,827)

Normal EIF - 15,814,880
Maji Safi - 22,907,432

Safaricom - 16,634,440

Jiko Koa - 4,107,050

Kiva  - 12,314,400

Total Amount in KES: 71,778,202
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HIH EA-TZ
Hand in Hand Eastern Africa officially began its field operations in Tanzania in January 2018. 
Currently, HiH EA–TZ has two branch offices in Arusha and Moshi. Their primary objective has 
been to support the alleviation of poverty amongst vulnerable women, men and youth and their 
households in the Arusha and Kilimanjaro regions of Tanzania. 

As at December 2019, HiH EA-TZ had mobilized 9,388 members from 418 SHGs. HiH EA-TZ 
will continue to sustainably lift rural and peri-urban poor women and youth out of poverty, 
generate evidence of the relevance, effectiveness and efficiency of Hand in Hand Eastern Africa’s 
methodology in the Tanzanian and broader East African context and to generate support for 
small-scale entrepreneurship.

MEET HUSNA

Husna Iddi Matemba lives in Hai District in Tanzania with her husband. The mother of three joined 
HiH EA-TZ in February 2019 under Maendeleo Chemka SHG. 

As the group progressed with HiH EA-TZ’s training, Husna realised that there weren’t any local 
retail stores in her community. People had to travel a long distance to purchase basic goods. 
She took a loan of 450,000Tsh (US $195) from her groups’ table banking and opened a shop 
within her homestead that she stocked with consumables like sugar, salt, tea leaves, soft drinks, 
toothbrush, toothpaste and soap. Through this, she was able to generate a daily income of TSH 
15,000 (US $6.5). 

Husna comments, ‘’I see great progress in my life which I had not initially imagined would be 
possible. I am now earning income to support my family.”

She intends diversify her stock, adding maize, rice and beans, amongst other products.

Husna checking her business records at her shop
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SYSTEM INTEGRATION

System integration in an organization refers to a process whereby two or more separate 
systems are brought together for the purpose of pooling the value in the separate systems 
into one main system. 

At Hand in Hand Eastern Africa (HiH EA), through the IT department and in collaboration with 
other departments, we have been able to use IT as a means to achieve this by Integrating 
Microsoft Dynamics Navision (NAV) which is our Core system with other applications.

Some of the applications that have been integrated with NAV are: -

1. Digital Data Capture 

This application has been integrated with NAV and it has been developed to assist the 
Business Relationship Officer (BRO) to capture group and member details and also 
capture group training information in the field and submit all these in real time.

As such, this system integration has offered HiH EA the opportunity to facilitate 
efficiency in the day to day operations and service delivery.

The following are some of the benefits realized from this integration;

 i. The use of bio-data forms, member registers, daily reports used in the field has 
drastically reduced as BRO’s can now digitally capture these information using 
their tablets.

 ii. Members’ Groups have been easily mapped to their Geographical locations 
which makes them easier to locate.

 iii. Reduced workloads on the Branch Accountants and Accounts Assistants since 
data is captured and directly submitted to the core system making them open 
to other assignments.

 iv. The time between recruitment of groups and activating their records in the 
system has been shortened since through the Mpesa Integration, groups and 
members can make their registration payments via Mpesa and become active 
members in 10 minutes.

 v. Integration has also improved on the quality of data we have in the system on 
post-implementation as all relevant fields have been made mandatory before 
submitting the data. This ensures that the data we have can easily be used in 
making informed decisions.

 vi. The cost of filing has reduced since no manual filing of captured field data is 
needed.
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2. Self Service Portal

The self-service portal helps HiH EA staff in accessing the basic functions in the Navision 
system which include Payslips, P9s, leave application and approvals. This integration aims 
to reduce the number of users logging directly into NAV thereby utilizing the few reserved 
log in licenses.

3. HiH EA Member status

This application has been integrated with NAV to assist field staff to: -

• Check if member exists in HiH EA

• Check loan status

• Check saving status

• Check prepayment balance

Through this as an organization we are able to verify the existence of a who would be member 
on whether they had been previously recruited before the actual data capture into the system.

It has proven to be efficient to our staff as they can easily query our Navision system from 
wherever they are making it easy to perform their duties.

SYSTEM INTEGRATION

Stella, a BRO at HiH EA engaging a group during a CBO leaders training in Thange Village, Kibwezi East.
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HiH EA’s Community Uplift Program (CUP) mobilizes village members and empowers them in 
social and economic development. After forming Self Help Groups (SHGs), they are taught how 
to build and sustain market based, economic activities which in turn leads to higher incomes 
and sustainable livelihoods. They become catalysts for change in their communities pursuing 
advocacy for greater food security, better education for children, increased access to healthcare 
and improved housing.

VOICES FROM THE COMMUNITY
MEET SUSAN

Susan is from Munyu Eburu women group in Nakuru West.

“My name is Susan Wangui. I am 55 years old, married with five children. I do poultry farming which 
I started 5 months ago. I chose this venture since it is an opportunity different from the subsistence 
farming that most farmers in my village practice.” 

When asked about her experience with Hand in Hand Eastern Africa, “My income from the sale 
of chicken and eggs has increased from KES 4,000 to KES 12,000. I thank HiH EA for the training 
received on how to successfully run a poultry enterprise.”

Susan is now able to save consistently and even borrow money from her SHGs table banking without 
fear of defaulting. With access to this loan, she is now able to expand her enterprise and also support 
her husband to provide for their 5 children. 

“I am grateful to HiH EA for the training and mentorship that has enabled me change my life in a 
big way.”

COMMUNITY UPLIFT PROGRAMS (CUPs)

Susan feeding her chicken in Eburu Village-Nakuru West.
Project – Gunnars tradd
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OUR WORK IN THE COMMUNITIES WE SERVE
Economic empowerment is more than just earning an income. It is about ensuring that the venture 
chosen to earn income is sustainable. Sustainability is the only way to guarantee that even after HiH EA 
exists a programme, the members trained are able to flourish in their various enterprises to improve their 
livelihoods.

COMMUNITY WORK

MEET DAMARIS

Peninah lives in Itoleka, Kitui County. Itoleka is 
a very dry area with little water, but through HiH 
EA’s training, Penninah has been enlightened on 
conservation agriculture where she farms vegetables 
in zai pits so as to conserve the available water. She 
is now able to maintain a healthy vegetable farm 
despite the drought. She does subsistence farming 
and also sells some of the produce to her neighbors. 
The income she earns from her enterprise enables 
her to provide a decent life for her family.

Damaris lives in Mulungu 
Muvyu village in Kitui with 
her husband and three 
children. She is a member 
of Bidii Youth Group 
which joined HiH EA in 
2018. Through practical 
training on poultry 
management, multi-storey 
kitchen gardening and 
conservation agriculture, 
she has begun to grow and 
sell vegetables and also 
start a poultry enterprise, 
making her financially 
independent.

MEET PENINAH
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FINANCIAL OVERVIEW AUDIT REPORT

Opinion

We have audited the organisation financial statements of Hand in Hand Eastern Africa which comprise the 
statement of financial position as at 31 December 2019, statement of income and expenditure, statement 
of changes in fund balances and statement of cash flows for the year then ended and notes to the financial 
statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements give a true and fair view of the financial position of 
the organisation as at 31 December 2019, and of its financial performance and cash flows for the year then 
ended in accordance with International Financial Reporting Standard for Small and Medium-sized Entities 
and the requirements of the NGO Co-ordination Act.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities 
under those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 
Statements section of our report. We are independent of the organisation in accordance with the 
International Ethics Standards Board for Accountants’ Code of Ethics for Professional Accountants (IESBA 
Code) together with the ethical requirements that are relevant to our audit of the financial statements in 
Kenya, and we have fulfilled our other ethical responsibilities in accordance with these requirements and 
the IESBA Code. We believe that the audit evidence we have obtained is sufficient and appropriate to 
provide a basis for our opinion.

Other information

The management board are responsible for the other information. The other information comprises the 
report of the management board and the schedule of other operating expenditure but does not include 
the financial statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other information and we do not express any 
form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated. If, 
based on the work we have performed, we conclude that there is a material misstatement of this other 
information, we are required to report that fact. We have nothing to report in this regard.

REPORT OF THE INDEPENDENT AUDITOR
TO THE BOARD OF DIRECTORS OF HAND IN HAND EASTERN AFRICA

Kalamu House • Grevillea Grove • Westlands • P 0 Box 14077 - 00800 • Nairobi • Kenya
Tel +254 20 4270000 • Mobile +254 732 144000 • Email pkfribi@ke.pkfea.com • www.pkfea.com

PKF Kenya, a partnership carrying on business under BN registration no. 309855 was on 10 March 2020 converted to PKF Kenya LLP (LLP-8519PL), a limited liability 
patnership under the Limited Liability Partnership Act, 2011.

Partners: R. Shah, A. Shah, A. Vadher, P. Shah, R. Mirchandani*, D. Kabeberi, C. Oguttu, Chaudhry, K. Shah**, M. Mburugu, G. Santokh, D. Shah, S. Alibhai, L Abreu,
 P Kuria, N. Shah, J. Shah, E. Njuguna, P. Kahi, A. Chandria, M. Kimundu, S. Chheda**, M. Bhaysar, C. Mukunu, K. Bharadva (*Indian, **British, ***Ugandan)

PKF Kenya LLP and its associates are member firms of the PKF International Limited family of legally independent firms and do not accept any responsibility or liability for the actions or inactions of any other individual 
member or correspondent firm or firmsPKF Kenya LLP
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The financial statements were approved and authorised for issue by the board members on 29/03/2020 
and were signed on its behalf by:

.........................................................
CHAIRPERSON

.........................................................
CHIEF EXECUTIVE OFFICER

Hand in Hand Eastern Africa
Annual Report and Financial Statements
For the year ended 31 December 2019
STATEMENT OF FINANCIAL POSITION

  2019 2018
 Notes Shs Shs
RESERVES
Accumulated funds   9,474,937  6,916,292
Capital fund reserve  10  8,944,248  -
Revolving fund reserve  15  11,446,568  2,082,636
Hand in Hand EA reserve fund 3(b) 2,597,078  -
  32,462,831 8,998,928
Non-current liabilities
Retirement benefit obligations 11 26,043,992 20,680,581
Deferred income  10 30,776,254 46,956,382
Borrowings  13 115,230,465 115,230,465
  172,050,711 182,867,428
  204,513,542 191,888,356
PRESENTED BY
Non-current assets
Equipment  5 19,432,777 19,584,248
Intangible assets 6 1,401,599 7,138,154
  20,834,376 26,722,402

Current assets
Loans and advances 7 35,717,708 13,507,520
Receivables 8 17,864,913 16,915,456
Cash and cash equivalents 9 536,449,850 480,611,228
  590,032,471 511,034,202
Current liabilities
Payables 12 34,362,881 22,663,191
Member deposits 14 29,213,814 20,817,747
Borrowings 13 5,294,589 3,061 ,936
Deferred income 10 337,482,021 299,347,374
  406,353,305 345,890,248
Net current assets  183,679,166 165,143,954

  204,513,542 191,866,356

FINANCIAL OVERVIEW AUDIT REPORT
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FINANCIAL OVERVIEW AUDIT REPORT

  2019 2019 2019 2018 2018 2018
 Notes Shs Shs Shs Shs Shs Shs
   Restricted  Unrestricted Total Restricted  Unrestricted Total
Revenue

Restricted income  3a  460,417,752  -  460,417,752 383,831,159  -  383,831,159

Unrestricted income  3b  -  25,045,562  25,045,562  -  65,042,749  65,042,749

Interest income  4a  17,642,360  15,052,854  32,695,214  12,352,646  30,356,080  42,708,726

Other income  4b  -  7,277,611  7,277,611  -  11,476,928  11,476,928

Amortised capital grant  10  7,305,254  -  7,305,254  6,694,278  -  6,694,278

  485,365,366  47,376,027  532,741,393  402,878,083  106,875,757  509,753,840

Expenditure

Project costs   444,143,083  14,968,265  459,111,348  364,587,097  58,764,713  423,351,810

Administration costs   33,917,029  2,937,143  36,854,172  31,547,509  3,685,081  35,232,590

Other costs   -  400  400 - 216,090  265,290

Depreciation and amortisation   7,305,254  6,006,315 13,311,570 6,694,278 8,964,384 15,658,661

Total expenditure   485,365,366 23,912,123 509,277,490 402,878,083 71,630,268 474,508,351

Surplus for the year   -  23,463,903 23,463,903 -  35,245,489 35,245,489

Hand in Hand Eastern Africa
Annual Report and Financial Statements
For the year ended 31 December 2019
STATEMENT OF INCOME AND EXPENDITURE
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Hand in Hand Eastern Africa
Annual Report and Financial Statements
For the year ended 31 December 2019
STATEMENT OF CHANGES IN FUND BALANCES

    Revolving HIH EA
 Notes  Retained  Capital  fund  Reserve
  earnings reserve reserve Fund Total
  Shs  Shs  Shs  Shs  Shs

Year ended 31 December 2019

At start of year   6,916,292 - 2,082,636 - 8,998,928

Transfer to capital reserve   (14,689,544)  14,689,544 - - -

Transfers to capital reserve during the year  (261,020)  261,020 - - -

Armotisation of capital reserve   6,006,315  (6,006,315) - - -

Transfer to revolving fund reserve 15 (9,363,932) - 9,363,932 - - 

Transfer to HIH EA fund reserve   (2,597,078) - - 2,597,078 -

Surplus for the year  23,463,903 - - - 23,463,903

At end of year  9,474,937 8.944,248 11,446,568 2,597,078 32,462,831

Year ended 31 December 2018

At start of year  (26,246,561) - - - (26,246,561)

Surplus for the year   35,245,489 - - - 35,245,489

Transfer to revolving fund reserve 15 (2,082,636) - 2,082,636 - -

At end of year  6,916,292 - 2,082,636, - 8,998, 928

FINANCIAL OVERVIEW AUDIT REPORT
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  2019 2018
 Notes Shs Shs
Operating activities
Surplus for the year  23,463,903 35,245,489

Adjustments for:   

Depreciation on equipment 5 7,575,014 8,588,615

Amortisation of intangible assets 6 5,736,556 7,070,049

Gain on disposal of assets  (101,696) (806,951)

Net foreign exchange loss  - 954

Changes in working capital:   

- receivables  (949,457) (1,381,684)

- payables  17,063,101 (13,490,716)

- deferred income  21,954,519 120,522,412

- loans and advances to members  (22,210,188) 518,241

- members savings  8,396,067 (37,686,239)

Cash from operations  60,927,819 118,580,169

Investing activities   

Cash paid for purchase of equipment 5 (7,424,066) (10,754,710)

Proceeds from disposal of equipment  102,218 893,700

Net cash used in investing activities  (7,321,848) (9,861,010)

Financing activities   

Proceeds from borrowings  2,967,785 - 

Repayments of borrowings  (735,133) (1,810,224)

Net cash from/(used in) financing activities  2,232,652 (1,810,224)

Increase in cash and cash equivalents  55,838,624 106,908,935

Movement in cash and cash equivalents   

At start of year  480,611,226 373,703,245

Increase  55,838,624 106,908,935

Effect of exchange rate changes  - (954)

At end of year 9 536,449,850 480,611,226

Hand in Hand Eastern Africa
Annual Report and Financial Statements
For the year ended 31 December 2019
STATEMENT OF CASH FLOWS

FINANCIAL OVERVIEW AUDIT REPORT
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Dorothea joined Hand in Hand International in 2013 as Head of 
Communications. 

In 2015, her role expanded to include Corporate Partnerships, 
and in February 2018 was appointed CEO of Hand in Hand 
International. Before joining Hand in Hand International, she 
managed sales and communications teams at six international 
organizations, including Shell and PwC. She was one of the first 
UK team members of Kelkoo, an e-commerce start-up ultimately 
acquired by Yahoo! for US $500 million. She left the commercial 
sector to lead the digital team at the British Red Cross, where she 
formulated the organization’s first digital strategy.

TREASURER - HiH EA (K) Board
Member – TZ Advisory Council

DOROTHEA

ARNDT

THE BOARD - HIH EA 2019

Abraham Barno has an education background with a MSc in 
Agriculture Economics from Benguet State University - Republic 
of Philippines and BSc in Agriculture from the University of 
Nairobi; He worked in the Ministry of Agriculture and Irrigation as 
Project Coordinator Small Scale Irrigation and Value Addition. He 
is also an alternate Director in a Government parastatal. Previous 
responsibilities include working as an Agriculture Attaché at 
the Kenya High Commission in London. He previously worked 
extensively as the Head of Agriculture extension services in the 
former Western and Rift Valley provinces in Kenya.

Member – HiH EA (K) Board
ABRAHAM

BARNO

Janet Maro is a graduate of Sokoine University of Agriculture (SUA) in 
Tanzania. She holds a BSc. In Agricultural Economics and Agribusiness as 
well as a MSc. Project Management. 
Janet has a strong passion for sustainable agriculture and rural micro 
financing and this crystallized out during her work at Bustani ya Tushikamane 
(ByT) where she works with farmers on agro ecological farming, group 
saving and lending. 
Janet is a co-founder and Chief Executive Officer (CEO) of Sustainable 
Agriculture Tanzania (SAT), a national organization in Tanzania. SAT’s vision 
is to reduce the social and environmental problems and as well to provide 
sustainable food for the fast-growing global population. 
She was appointed to the Hand in Hand Eastern Africa Board in 2015 and has 
supported in the establishment of the Hand in Hand Eastern Africa -Tanzania 
(HiH EA -TZ).
Janet is also a Board member of the Tanzania Organic Agriculture Movement 
(TOAM).

Member – HiH EA (K) Board
Treasurer – TZ Advisory Council

JANET MARO

WOSTRY
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THE BOARD - HIH EA 2019

Prof. Catherine Ndungo is an Associate Professor in the Department 
of Kiswahili at Kenyatta University. She holds a PhD in African Oral 
Literature. 

She also holds a Masters degree in Linguistics and African Languages. 
Prof. Catherine Ndungo was formally the Associate Dean, School 
of Humanities and Social Sciences. Previously she was the Director, 
Institute of African Studies. She was the founder Chairperson of the 
Department of Gender and Development Studies. 

She has published widely in her area of Scholarship. She is also a 
member of many professional bodies such as Association of African 
Women for Research and Development, Organization for Social 
Science Research for Eastern Africa among others. She sits in several 
boards and is also the Chairperson of British Institute of East Africa.

PROFESSOR CATHERINE
NDUNGO

Dr. Mumbi Machera is currently a lecturer and Senior Research Scholar 
at the University of Nairobi (UoN), Department of Sociology and Social 
Work, with specialization in Gender Studies and Demography.  She holds 
a Master of Arts Degree in Demography and Population Studies and a 
PhD in Gender Studies from the University of Nairobi(UoN), Kenya.  

Dr. Machera has vast experience in the area of prefeasibility studies, 
project implementation, monitoring and evaluation. In addition she has 
over 26 years of experience in Education, Training and Research. 

Besides academic assignments, Dr. Machera has been engaged by various 
local and international development agencies on Consultation basis.

Dr. Machera has published and co-published several books, book 
chapters and manuscripts.

DR.   MACHERA

MUMBI

Edwin Njamura joined the Capital Markets Authority in July 2012 as 
Director, Corporate Services. With tremendous support of CMA colleagues 
and the Board through its various organs, he has been instrumental in 
the development of the institutional capacity of the Authority by leading 
transformational programs and maintaining high standards around 
Accounting & Finance, Human Capital & Administration, Information 
Technology and Procurement operations. That is besides involvement in 
other CMA initiatives and activities including activation of the Code of 
Corporate Governance for Issuers of Securities to the Public.

Edwin sits on the Council of ICIFA – Kenya’s Institute of Certified 
Investment and Financial Analysts and is a pioneering committee 
member of the AIRC – Africa Integrated Reporting Council. He is also a 
member of the Institute of Certified Public Accountants of Kenya.

NJAMURAEDWIN

SECRETARY - HiH EA (K) Board
Member – TZ Advisory Council

Member – HiH EA (K) Board
Member – Finance, ICT, Audit & Risk Board Committee

Member – HiH EA (K) Board
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GALLERY

Products some of HiH EA members have made from recycled waste materials.

Musoni Kotina, a beneficiary of the IADLET 
programme in Loitokitok, Kajiado County.

Sarah Mulinge at her shop in Makueni County, 
which she started after accessing HiH EA EIF loan.

HiH EA BRO’s and students from Ossen Girls High 
School Environmental Club, Kabarnet.

A member of the Mikakaa Ndi Ngui group 
inspecting one the groups’ Langstroth hives.



HiH EA DONORS AND PARTNERS

None of our work would be possible without our donors’ and partners’ generous support.

Thank You.



KENYA
BRANCH CONTACTS

1 HEAD OFFICE
Lower Hill Duplex Apartments, Upper Hill Road, 2nd Floor, Suite 26/27
P. O. BOX 8562-00100, Nairobi, Kenya
Email: info@handinhandea.org

Tel: +254 20 2660908/9
Tel: +254 703 960766

2 BOMET Koma Plaza, 3rd Floor Tel: +254 717 283878

3 BUSIA Ingonyera Plaza, 3rd floor, Room 5 Tel: +254 717 283870

4 ELDAMA RAVINE SOTE Plaza, opposite Eldama Ravine Police Tel: +254 725 057294

5 KIBWEZI California Plaza Tel: +254 708 264270

6 EMBU Eastern Emporium, 3rd Floor, Back Wing Tel: +254 706 271476

7 KASARANI Pazuri Place, 4th Floor, Room 5 Tel: +254 706 242374

8 NAKURU EAST CK Patel Building, 7th Floor, Block A Tel: +254 726 596370

9 NAKURU WEST CK Patel Building, 7th Floor, Block B Tel: +254 726 162323

10 NJAMBINI Njambini Town, Isamak Building above KCB Bank, 3rd Floor, Room S3 02 Tel: +254 703 960123

11 KAWANGWARE Sidian Bank Building, 1st Floor Tel: +254 708 118647

12 HOMA BAY Roho Singo Enterprises, 2nd Floor, Room 16/17 Tel: +254 717 281175

13 KABARNET Potter Business Centre, 1st Floor, Room F 102 Tel: +254 706 271461

14 KIAMBU Kenmwa Building, 1st Floor, Room 37 Tel: +254 703 960122

15 KITENGELA Milele Centre Building, 2nd Floor, Room 1013/43 Tel: +254 725 057305

16 MACHAKOS Shanbad House, 1st Floor, Room 113 Tel: +254 703 960119

17 TAVETA KCB Building Tel: +254 708 264271

18 NYAHURURU Kimwa Centre, 3rd Floor, Room 301 Tel: +254 706 271480

19 TALA Tala Mawathimo Building, Room 10 Tel: +254 703 960120

20 KITUI Bonus Mall, 3rd Floor, Room C5/C6/C7 Tel: +254 721 423768

21 THIKA Thika Business Centre, 6th Floor, Room 4 Tel: +254 703 960121

22 NANYUKI Ubii Plaza, 3rd Floor, (Nairobi-Nanyuki highway opp. Cottage Road Nanyuki town) Tel: +254 725 057327

TANZANIA
BRANCH CONTACTS

23 ARUSHA OFFICE Summit Centre Ltd, 4th Floor, West Wing, Block A, Sokoine Road
Email: infotz@handinhandea.org Tel: +255 272 54 7559

24 MOSHI OFFICE Kilimanjaro Commercial
Complex Block C Tel: +255 744 990960

HiH EA BRANCH NETWORK AND CONTACTS



Giving Hope, Dignity and Choice 

HEAD OFFICE
LOWER HILL DUPLEX APARTMENTS, SUITE 26,
UPPERHILL HILL ROAD
P. O. BOX 8562 - 00100 NAIROBI, KENYA
TEL: (020) 2660908, (020) 2660909
MOBILE: 0703 960 766
info@handinhandea.org
www.handinhand-ea.org


